
AGENDA ITEM 
IJune 19, 2012 City Council Meetin~ 

Approved for Submittal By: 
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To Be Presented By: 

To: Honorable Mayor and Members of the Anderson City Council 

Through: Jeff Kiser, City Manager 

From: Liz Cottrell, Finance Director/Treasurer 

Date: June 19,2012 

ISUBJECT 

Public Hearing - Water and Sewer User Charges 

IRECOMMENDATION 

The Finance Director recommends that the Council; 

1.	 Conduct a Public Hearing: 

2.	 Adopt a resolution increasing water consumption charges by 3% effective 
October 1, 2012 and again by 3% effective October 1, 2013. 

3.	 Adopt a resolution increasing monthly sewer user charges by 3% effective 
July 1, 2012 and again by 3% effective July 1, 2013. 

I FISCAL IMPACT 

This action will increase revenues in the water fund by approximately $23,000 and sewer 
revenues by $29,000 in FY 2012-2013 with similar increases in the FY 2013-2014. These 
revenue projections are estimates as revenues in the Water and Sewer Enterprise Funds 
are entirely dependent upon consumption. 
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IDISCUSSION and BACKGROUND 

Consumers of the City's water and sewer services are charged user fees to pay for the costs 
of maintaining our water and wastewater systems. Each year staff analyzes the revenues 
and expenditures in the Water and Sewer Enterprise Funds, comparing the costs of 
providing the service with revenues received from users. In order to keep up with 
inflationary costs, the City typically imposes small increases in user fees each year. In 
2009, Council, recognizing the effects of the recession and its impact on the citizens of 
Anderson, elected to forego rate increases to the water and sewer fees. However, the City's 
costs continue to climb and as such we are recommending small increases for 2012-2013 
and 2013-2014. Water and sewer users have received notification of these proposed 
increases (Attachment 1) and tonight's public hearing and were given an opportunity to 
protest the increase. 

Water 

The City of Anderson last increased rates for water consumption by Resolution No. 10-29 
adopted June 1, 2010. Under this resolution, both minimum monthly water charges and 
water consumption charges were increased by 3.0% in 2010 and 2% in 2011, depending 
upon meter size and location. 

Unfortunately, continuing increases in operating expenses have made it necessary to once 
again consider small increases in rates for water consumption. Staff is proposing a modest 
increase of 3% in 2012 and 3% in 2013. For a typical residential user with a %" meter 
using 1,000 cubic feet a month, the proposed increase would be 32 cents per four week 
billing cycle, from $10.51 to $10.83 effective October, 1, 2012, and a proposed increase of 
32 cents, from $10.83 to $11.15 effective October 1, 2013. See Attachment 2 for more 
details. 

Total anticipated operating revenues and expenses for the fund are as follows: 

2011/2012 Estimated 2012/2013 Proposed 
Revenues $1,126,416 $1,149,416 
Expenses $1,193,219 $1,329,189 

The City has completed the automated water meters project throughout the City. The 
capital cost of this project is not a factor in the proposed rate increase. 

The City of Anderson implements water user rate increases after the peak usage season, 
generally in the fall. With this in mind staff is recommending the proposed increase be 
effective October 1, 2012 and October 1, 2013, respectively. The City's approach to user fee 
increases is to make smalle\ manageable increases more frequently rather than larger 
increases less frequently. 

The City of Anderson strives to maintain our low water rates. Our water service remains a 
tremendous value for our residents. Should the Council agree with this recommendation, 
the resolution shown in Attachment 3 will implement the changes. 
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Staff would also like to remind our customers the Finance Department is always willing to 
make arrangements for payment on their water accounts should circumstances arise 
making full payment difficult. 

Sewer 

The City Council last increased sewer user charges by Resolution No. 10-30 on June 1, 
2010. The Wastewater Fund, similar in nature to the Water Fund, continues to experience 
increases in operating and capital improvement costs due to increases in power, labor and 
equipment replacement costs. 

As noted above, the City of Anderson believes it is prudent fiscal policy to make small 
incremental increases to sewer rates rather than larger less frequent increases. The 
proposed increase is 3% effective July 1, 2012 and 3% effective July 1, 2013. See 
Attachment 2 for more details. 

For a typical residential user consuming 1000 cubic feet of water per month in the winter, 
the annual sewer user charge would increase by $6.96 per year in 2012, then an additional 
$6.96 per year in 2013. 

The collection and processing of wastewater is highly regulated by the State of California, 
and every year new state regulations are imposed on the City. These regulations often 
increase the amount of water quality monitoring, testing and reporting that we must 
perform, as well as regulate the number and qualifications of staff members. In order to 
comply with these mandates, costs continue to increase. 

Total anticipated operating revenues and expenses for the fund are as follows: 

2011/2012 Estimated 2012/2013 Proposed 
Revenues $1,461,000 $1,490,900 
Expenses $1,423,000 $1,478,326 

Staff continues to search for opportunities to reduce expenses while still maintaining 
compliance with state regulations. One of the largest expenses at the treatment plant is 
electricity to operate the many pumps. Staff continues to explore options for reducing 
utility expenses. 

Should the Council agree with this recommendation, the resolution shown in Attachment 4 
will implement the changes. 

IATTACHMENTS 

1. Rate Increase Notification Letter 
2. Current Rate Structure and Proposed Rate Structure 
3. Proposed Resolution Amending Water Consumption Charges 
4. Proposed Resolution Amending Sewer User Charges 
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ATTACHMENT 1 

City of Anderson 

Spring 2012 

NOTICE OF PUBLIC HEARING TO INCREASE RATES OF WATER AND SEWER SERVICE FEES 

Dear sewer and water customer: 

The City of Anderson is committed to providing the highest quality water and sewer utility services at the lowest possible 
rates for our customers. To meet this commitment, the City continually monitors the cost of providing water and sewer 
services, including the infrastructure needs, programs, and operations and maintenance costs of the City's water and sewer 
services. Based on this evaluation, I have determined that rate increases are necessary for the City's water and sewer service 
fees to enable the City to recover current and projected costs of operations and maintenance, capital infrastructure 
improvements needed to repair and update the City's aging water and sewer systems, maintain the operational and financial 
stability of the utilities, and avoid operational deficits and depletion of reserves. We strive to look for ways to reduce costs, 
thus keeping rates to our users as low as possible. However, our costs to provide you with water and sewer services are 
increasing and we will no longer be able to provide you with the quality service you have come to expect at our current rates. 
As a result, I am recommending, and the Anderson City Council will be considering, the adoption of small increases in the City's 
water and sewer service fees for the next two years. As described below, the City Council will be holding a Public Hearing on 
June 19,2012, to consider the proposed rates increases. 

Water Service Fees 

The City's water service fees are comprised of two components - (1) a fixed monthly charge that is determined on the basis of 
the size of the meter serving the property; and (2) a monthly commodity charge that is determined on the basis of whether the 
property receiving the service is located inside or outside of the City's limits. The commodity charge is an additional charge 
imposed for each additional cubic foot of water consumed in excess of 1,000 cubic feet of water per month. The commodity 
charge is different for properties located outside of the City limits due to additional costs incurred by the City to serve these 
properties. For water services, the City is proposing to increase the rates for its water service fees by 3%, effective October 1, 
2012, and an additional 3%, effective October 1, 2013. For a typical family that uses less than 1,000 cubic feet of water in four 
weeks, this would increase your bill by $0.32 in 2012 and an additional $0.32 in 2013. The water service charges are 
structured to proportionately allocate the costs of providing water services on a parcel basis. The current and proposed rates 
for the City's water service fees are set forth in the table below. 

PROPOSED RATES FOR FIXED MONTHLY WATER SERVICE FEES 
Proposed Rates Proposed Rates 

Meter Size Current Rates Effective 10/1/12 Effective 10/1/13 
3/4" OR 5/8" $10.51 $10.83 $11.15 

1" 13.03 13.42 13.82 
11/2" 20.69 21.31 21.95 

2" 30.93 31.86 32.82 
3" 41.18 42.42 43.69 
4" 87.31 89.93 92.63 
6" 126.12 129.90 133.80 
8" 189.71 195.40 201.26 

PROPOSED COMMODITY CHARGE ($/CUBIC FOOT) 
Proposed Rates Proposed Rates 

Location Current Rates Effective 10/1/12 Effective 10/1/13 
Within City Limits $0.0102 $0.01050 $0.01081 
Outside City Limits 0.0105 0.01081 0.01113 



ATTACHMENT 1
 
Sewer Service Fees 

The City's sewer service fees are comprised of two components: (1) a flat monthly charge (Base Charge); and (2) a flow charge 
(Additional Charge) imposed for each one hundred cubic foot of water consumed during winter months (October through 
March). The Additional Charge is determined on the basis of each property owner's water use during the winter months 
because individual sanitary sewer flows are not metered; winter month's water usage best reflects actual flows into the 
sanitary sewer system when outdoor water use is least likely to occur. Sewer service charges are proposed to increase 3%, 
effective October 1, 2012, and an additional 3%, effective October 1, 2013. For a typical family that uses 1,000 cubic feet (CF) 
of water per month in the winter, the annual sewer service charge would increase by $6.96 per year in 2012, then an 
additional $6.96 per year in 2013. The sewer service charges are structured to proportionately allocate the costs of providing 
sewer services on a parcel basis. The current and proposed rates for the City's sewer service fees are set forth in the table 
below. 

SEWER SERVICE CHARGES 
Proposed Rates Proposed Rates 

Charges Current Rates Effective 07/1/12 Effective 07/1/13 
Base Rate $/Month $19.18 $19.76 $20.35 

Additional Charge $/100 cf 1.26 1.30 1.38 

Public Hearing 

The City Council will hold a Public Hearing on Tuesday June 19, 2012, at 7:00 p.m., or as soon thereafter as the matter may 
be heard, in the City Council Chambers, which is on the third floor of City Hall located at 1887 Howard Street, Anderson, 
CA, to consider my proposed recommendation for the rate increases to the City's water and sewer service fees. Any property 
owner of a parcel upon which the water or sewer service fees will be imposed or any tenant directly responsible for the 
payment of water service fees (i.e., a customer of record) may submit a written protest to the proposed increases to the City's 
water and sewer service fees; provided, however, only one protest will be counted per identified parcel. Any written protest 
must: (1) state that the identified property owner or customer of record is in opposition to the proposed increases and state 
the specific rate increases (water or sewer) for which the protest is being submitted; (2) provide the location of the identified 
parcel (by assessor's parcel number or street address); and (3) include the name and signature of the property owner or 
customer of record submitting the protest. Written protests may be submitted by mail or in person to the City Clerk Juanita 
Barnett, or at the Public Hearing (date and time noted above). For your convenience, you may fill out and submit the enclosed 
protest form and return it to City Clerk Juanita Barnett at the above address. If desired, you can include it when you mail in 
your next water payment. Regardless of how the written protest is submitted, it must be received by the City prior to 
the conclusion of the public comment portion ofthe Public Hearing (date and time noted above). Any protest submitted 
via e-mail or other electronic means will not be accepted. Please identify on the front of the envelope for any written protest, 
whether mailed or submitted in person to the City Clerk, that the enclosed protest is for the Public Hearing on the Proposed 
Service Fees. 

The City Council will hear and consider all written and oral protests to the proposed rate increases at the Public Hearing. Oral 
comments at the Public Hearing will not qualify as formal protests unless accompanied by a written protest. Upon the 
conclusion of the Public Hearing, the City Council will consider adoption of my proposed increases the rates for water and 
sewer services in this letter. If written protests against the proposed rate increases as outlined above are not presented by a 
majority of property owners or customers of record, the City Council will be authorized to impose the proposed rates. If 
adopted, the proposed rates for the water sewer service fees will be in effect beginning October 1, 2012, and October 1, 2013. 

If you have any questions about this proposal, I may be reached at (530) 378-6646 during normal business hours. A complete 
copy of the staff report to the City Council will be available on June 15, 2012, on our website at www.ci.anderson.ca.us. or 
obtained in person in the City Clerk's Office at City Hall after that date. 

The City of Anderson is committed to providing quality services at a reasonable cost. The City of Anderson water and sewer 
rates still remain the lowest when compared to our neighboring cities. We continue to meet the strict State standards for 
water and environmental quality along with providing excellent customer service. 

Sincerely, 

Jeff Kiser 
City Manager 



ATTACHMENT 1 
PROTEST FORM FOR WATER AND SEWER SERVICE FEES 

I certify that I am the legal owner of the property receiving City of Anderson sewer and jor water service, andjor am a 
customer of record. I wish to protest the proposed rate increases for the service(sJ my property receives as indicated below: 

___My property receives City of Anderson water services or I am a tenant directly liable for the payment of water service 
fees, and I protest the proposed water rate increases. 

___My property receives City of Anderson sewer services, and I protest the proposed sewer rate increases. 

Print Name Signature 

Property Address Assessor's Parcel No. 



Current and Proposed Water and Sewer Rates
 
Current Water Rates Effective October 1,2010
 

Current Sewer Rates Effective July 1,2010
 

Minimum charge for first 1,000 cubic feet of water consumption in a four week billing cycle: 

Meter Size Current Charge Proposed Minimum Effective 10-1-12 

:X" or 5/8" $10.51 $10.83 
1" 13.03 13.42 
1 liz" 20.69 21.31 
2" 30.93 31.86 
3" 41.18 42.42 
4" 87.31 89.93 
6" 126.12 129.90 
8" 189.71 195.40 

Additional monthly charge for each additional cubic foot of water consumed over 1,000 cubic feet: 

Location Current Charge Proposed Rate Effective 10-1-12 

Within City Limits $0.0102 $0.0105 
Outside City Limits $0.0105 $0.01081 

Sewer User Charges: 
Current Charge Proposed Rate Effective 7-1-12 

Base Rate Per Month $19.18 $19.76 
Additional Charge 
Per 100 cubic feet $1.26 $1.30 

ATTACHMENT 2
 

Proposed Minimum Effective 10-1-13 

$11.15 
13.82 
21.95 
32.82 
43.69 
92.63 
133.80 
201.26 

Proposed Rate Effective 10-1-13 

$0.01081
 
$0.01113
 

Proposed Rate Effective 7-1-13 

$20.35 

$1.38 



ATTACHMENT 3 

RESOLUTION NO. 12

A Resolution of the City Council of the City of Anderson
 
Establishing Revised Fees For Water Consumption
 

WHEREAS, the City Council of the City of Anderson, after reviewing the recent cash position reductions in 
the Water Enterprise Fund, together with anticipated increases in water operating expenses, including debt 
service costs, and anticipated costs of both scheduled and unscheduled water line replacement costs, has 
determined that a water consumption rate adjustment is needed; and 

WHEREAS, the City Council of the City of Anderson wishes to establish revised fees for water consumption 
charges with the adoption of this resolution. 

NOW, THEREFORE, BE IT HEREBY RESOLVED that the City Council of the City of Anderson hereby 
imposes revised water consumption charges, as provided by the Anderson Municipal Code Section 13.68.010, as 
described below: 

Monthly minimum rate for water consumption 

Meter Size Minimum Monthly Charge Minimum Monthly Charge 
Effective October 1. 2012 Effective October 1. 2012 

3,4" or 5/8" $10.83 $11.15 
1" 13.42 13.82 
11!z" 21.31 21.95 
2" 31.86 32.82 
3" 42.42 43.69 
4" 89.93 92.63 
6" 129.90 133.80 
8" 195.40 201.26 

Additional charge for each additional cubic foot ofwater consumed over 1,000 cubic feet 

Effective October 1, 2012: City Charge: $0.01050 Outside City Charge: $0.01081 
Effective October 1, 2013: City Charge: $0.01081 Outside City Charge: $0.01113 

PASSED AND ADOPTED by the City Council of the City of Anderson on this 19th day of June 2012, by the 
following vote: 

AYES: 
NOES: 
ABSTAIN: 
ABSENT: 

James Yarbrough, Mayor 
ATTEST: 

Juanita Barnett, City Clerk 



ATTACHMENT 4 

RESOLUTION NO. 12

A Resolution of the City Council of the City of Anderson
 
Increasing Sewer User Charges
 

WHEREAS, the City Council of the City of Anderson, after reviewing the City's 
Wastewater Enterprise Fund financial statements and the City's adopted 2011-2012 
Wastewater Enterprise Fund budget finds that increases in sewer user charges are needed 
to provide adequate funding for wastewater collection and treatment services; and 

WHEREAS, the City Council of the City of Anderson wishes to establish fees for 
sewer user charges with the adoption of this resolution. 

NOW, THEREFORE, BE IT HEREBY RESOLVED that the City Council of the City of 
Anderson hereby imposes sewer user charges, as provided by the Anderson Municipal 
Code Section 13.76.040(A), as described below: 

Additional Monthly Charge per 
100 Cu. Foot of Water Consumed Effective Date 

$1.30Jul 1,2012 
$1.38July 1, 2013 

PASSED AND ADOPTED by the City Council of the City of Anderson on this 19th day 
ofJune, 2012, by the following vote: 

AYES: 
NOES: 
ABSTAIN: 
ABSENT: 

James Yarbrough, Mayor 
ATTEST: 

Juanita Barnett, City Clerk 


