
AGENDA ITEM
 
IOctober 18,2011 City Council Meeting 

-----J 

!SUBJECT
 

Establish an Information Systems Support Technician 1/11 classification to be used on 
a limited term/part time basis. 

IRECOMMENDATION 

The City Clerk recommends that the City Council: 

Adopt a resolution establishing a new part-time, limited term Information Systems 
Support Technician Ijll classification. 

IFISCAL IMPACT 

The proposed classification will have no impact on the budget. Funds already set aside for 
professional services will be used for this temporary cost. 
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To: 

Through: 

From: 

Date: 

/,<::..- ----'-_-"----

Honorable Mayor and Members of the City Council 

Dana Shigley, City Manager 
Telephone 378-6646 

Juanita Barnett, City Clerk 
Telephone 378-6646 

October 18, 2011 



I 

l:Q!§CUSSION and BACKGROUND 

Because of recent changes in regulations by the Federal Communications Commission, the 
city must convert our Police radio system to narrowband frequencies by January 1, 2013, 
requiring considerable investment in new equipment. All law enforcement agencies in the 
region are currently evaluating their current radio communication systems to determine 
which components of the system are compatible with the narrowband channels and which 
systems will need replacing. Because we do not have staff with expertise in this area, it is 
necessary to obtain this expertise outside of city staff. One option would be to hire 
consultants under the terms of a professional services agreement; however, that can be 
costly. In an effort to save costs, Chief Watts has identified an individual with considerable 
expertise who is currently performing the same communications system review for the 
Sheriff's office and is also available to the City as a part-time, limited term employee. 

The proposed new position would be classified as an Information Systems Support 
Technician IjII position within the part-time, unrepresented group. The pay scale would 
be $18.59 and $24.92 per hour, and the position would not be eligible for health, vision, 
dental, or retirement benefits. Although the new position classification is generic and could 
be used for a variety of information system support services, the only planned use at this 
time is for the short-term need discussed above. The temporary employee will work 
between 150 - 200 hours total analyzing telecommunications equipment and frequencies 
at the Police station and making recommendations for upgrading the current system. 

If the new classification is approved by the City Council, the City Manager would then 
appoint a qualified person to fill the position. Because no funding is being requested for 
this position, it will only be used to fund the part-time position described within the 
existing Police Department budget. Any future use of this new position will be subject to 
the Council's approval of funding in the adopted budget. 

Attached to the proposed resolution as "Exhibit A," is the proposed job description. 

ATTACHMENTS
 

1. Resolution 
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ATTACHMENT 1 

RESOLUTION NO. 11-_
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF ANDERSON
 
AMENDING THE CITY OF ANDERSON CLASSIFICATION AND COMPENSATION PLAN
 

WHEREAS, Chapter 2.56 of the Anderson Municipal Code establishes a Personnel 
Merit System for the administration of all personnel matters; and 

WHEREAS, said Chapter provides for the periodic review, amendment, and adoption 
by resolution of changes in the System's Classification and Compensation Plan; and 

WHEREAS, the City Manager has reviewed the Plan and has recommended that 
certain changes be made to the Plan. 

NOW, THEREFORE, BE IT RESOLVED that the City Council hereby approves the 
classification of Information Systems Support Technician IfII, attached hereto as Exhibit "A", 
is established with a salary range of $18.59 - $24.92 per hour. 

PASSED AND ADOPTED by the City Council of the City of Anderson this 18th day of 
October, 2011, by the following vote: 

AYES:
 
NOES:
 
ABSENT:
 
ABSTAIN:
 

Norma Comnick, Mayor 

ATTEST: 

Juanita Barnett, City Clerk 



Exhibit "A" 

CITY OF ANDERSON 

INFORMATION SYSTEMS
 
SUPPORT TECHNICIAN 1111
 

DEFINITION 

Under general supervision, the Information Systems Support Technician 1111 performs a 
variety of information technology functions including technical work relating to the 
installation and maintenance of computer application and telecommunications systems; to 
maintain systems and train other employees in system use; to provide direct support to 
computer users; to investigate and resolve computer hardware, software and network, and 
telecommunications problems; to coordinate projects utilizing complex information 
technology that may involve personnel from various departments and/or outside agencies; 
and performs related duties as required. 

EXAMPLES OF DUTIES 

Responds to requests for service and provides direct support to computer users; 
recommends desk top computing applications in response to user defined need; 
installs new desktop systems and assists with installation of new network 
equipment; assists in developing and providing training materials and/or new 
programs for new or updated software; assists in evaluating and resolving 
networking and data communications line problems; makes diagnostic 
determinations regarding malfunctioning computer and telecommunications 
systems and recommends appropriate repairs or replacement; instructs operators 
and users in the setup and operation of equipment, efficient storage and backup of 
data, and more efficient use of equipment; 

Coordinates technology-based projects, often with the involvement of multiple 
departments or outside agencies; develops timelines; plans, organizes, and 
coordinates projects to implement new or enhanced computer or 
telecommunication systems; writes requests for proposals for hardware, software, 
and application systems; evaluates and recommends selections from vendor 
proposals to RFP's; coordinates efforts of technical staff, user personnel, vendors, 
contractors, and consultants to accomplish project objectives; identifies and 
engages resources; regularly tracks and reports progress including time and 
budget variances; may perform complex analysis of application systems and data 
bases; follows project policy, schedules and standards. 

QUALIFICATIONS 

Any combination of training and experience that provides the required knowledge, skills 
and abilities is qualifying. Typical qualifications include (depending upon assignment, 
all or a pOliion of the following may be required): 



Education 

High school graduation or equivalent supplemented by specialized computer 
skills courses. 

Knowledge and Abilities 

Knowledge of: Tools, equipment, practices, and procedures of repamng 
microcomputers, computer networks, peripheral devices, and telecommunications 
equipment; information system technologies; practices and techniques of software 
use, configuration, and revision; operating systems; word procession; spreadsheet, 
data base, and teleprocessing system techniques; capabilities, limitations, 
characteristics, and uses of computer and records information. 

Knowledge of: Techniques, methodologies, principles, and practices of project 
planning and management; principles and methods of business applications 
programming; principles and methods used in analysis and development of 
business application and telecommunication systems; various information systems 
disciplines (including general knowledge of application development, installation, 
and maintenance for centralized and distributed systems), local area and wide area 
networks; telephony; computer installation and systems applications; government 
operations; structured analysis and design of data bases; principles of information 
entry, storage and retrieval; current developments in information technology; 
operating capabilities of common hardware configurations. 

Ability to: Analyze information system requirements and problems; provide 
technical advice, consultation, and recommendations for end-user needs; perform 
repairs of computer and telecommunications system equipment; instruct and 
support microcomputer software users; maintain accurate reports and records; 
provide direct support to computer users; and establish and maintain cooperative 
working relationships with other City employees and the public. 

Ability to: Develop technology-based systems for efficient operations; define 
complex program areas, collect and evaluate data, validate conclusions and make 
recommendations; plan, coordinate and initiate actions necessary to implement 
recommendations; demonstrate strong organizational skills, write instructions and 
procedures, and prepare systems programming documentation; interpret a variety 
of instructions provided in written, oral, diagrammatic, or schedule form; work 
proficiently with one or more project management applications such as Microsoft 
Project; demonstrate strong communication skills including the ability to 
communicate effectively with technical staff, user personnel and vendors, and to 
write reports and make presentations of professional quality to governing bodies 
and officials; work effectively with a variety of people from a wide array of 
disciplines and professions, maintain a results oriented approach in the course of 
projects. 



2011 

Three years work experience providing technical support for microcomputer and/or 
telecommunications systems applications. Education may be substituted for up to two 
years of the required experience on a year for year basis. At lease two years of experience 
performing duties related to technology-based project management is desirable. 

TOOLS AND EQUIPMENT USED 

Personal computer, including word processing; motor vehicle; calculator; phone; copy 
and fax machines; tape measure; and various other small hand tools. 

PHYSICAL DEMANDS 

The physical demands described here are representative of those that must be met by an 
employee to successfully perform the essential functions of this job. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 

While performing the duties of this job, the employee is regularly required to talk or hear. 
The employee frequently is required to sit. The employee is occasionally required to 
stand and walle. The employee must occasionally lift and/or move up to 50 pounds. 

Specific vision abilities required by this job include close vision, distance vision, color 
vision, peripheral vision, depth perception, and the ability to adjust focus. Acute hearing 
is essential for communicating with the public. 

WORK ENVIRONMENT 

The work environment characteristics described here are representative of those an 
employee encounters while performing the essential functions of this job. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 

Primarily the work is in an office environment with occasional field work which may 
involve walking, standing, bending, stooping, and full range of body movement. The 
office environment noise level is usually quiet to moderate. 


