
AGENDA ITEM
 
IJuly 19, 2011 City Council Meetingl 

Dana Shigl 

To: Honorable Mayor and Members of the Anderson City Council 

From: Dana Shigley, City Manager 
Telephone 378-6646 

Date: July 19, 2011 

!SUBJECT
 

City of Anderson Response to the 2010-2011 Grand Jury Final Report 

IRECOMMENDATION
 

The City Manager recommends that the City Council: 

Authorize the Mayor to sign and submit the City of Anderson's response to the 2010
2011 Grand Jury Final Report. 

IFISCAL IMPACT 

There is no fiscal impact for this grand jury response. 

IDISCUSSION and BACKGROUND 

In its 2010-2011 Final Report, the Grand Jury completed an investigation into how the law 
enforcement agencies in Shasta County conduct background investigations for potential 
law enforcement officers (Attachment 1). As a result of this review, the Grand Jury made 
one finding, but no recommendations for improvement. 
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The Grand Jury found in their final report that the City of Anderson's Police Department "is 
the only police agency in Shasta County that does not use a POST certified background 
investigator." This is not a true statement and the City does not concur with this finding. 

The Mayor of the City of Anderson must respond to the Presiding Judge of the Superior 
Court concerning this finding not later than 90 days after the issuance of the Final Grand 
Jury Report. The proposed attached response letter would meet that requirement. 

IATTACHMENT
 

1.	 Grand Jury Report: "What It Takes to Become a Law Enforcement Officer in Shasta 
County" 

2.	 Proposed Response to Judge Molly Bigelow 
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I	 ATTACHMENT 1 

I	 What It Takes to Become a Law Enforcement Officer in Shasta County 

"Finding the Best Applicants" 

I 
SUMMARY 

I	 The Grand Jury initiated an investigation into the hiring practices of three law 
enforcement agencies in Shasta County: the Anderson Police Department, the Redding Police 

I Department and the Shasta County Sheriffs Department. Administrative staff from all three 
agencies were interviewed and provided the Grand Jury with materials that are routinely 
distributed to potential applicants as part of the hiring process. 

I	 The Grand Jury found all three agencies engage in similar hiring practices. 

Although certification is not mandatory, the Grand Jury determined that not all police I	 agencies in Shasta County utilize POST certified background investigators in their screening 
process. The cost of POST training is very reasonable. All Shasta County law enforcement 
agencies could take advantage of that training. I 
GLOSSARY

I 
Entry Level Officer 

I 
Lateral Officer 

I 

 POST 

I 
Recruit 

III 
III 

•• 
II 
II 

An applicant who has graduated from a police academy, is POST 
certified and has less than one year of experience in law 
enforcement. 

An applicant who has graduated from a police academy, is POST 
certified and has more than one year of experience in law 
enforcement. 

Peace Officer Standards and Training (POST) is a state 
commission established by the Legislature in 1959 to set minimum 
selection and training standards for California law enforcement. 

An applicant who has not been to a police academy or is currently 
emolled in a police academy and has a minimum of 30 semester 
units from a college. A POST certified academy or community 
college gives a score for the applicant's math, writing and memory 
skills. Each depariment sets the minimum score for its recruits. 
Entry level officers and lateral transfers are not required to take 
this test because they earned a score in the academy. 
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I
 
I DISCUSSION 

I In reviewing the materials provided by each agency, the Grand Jury noted that most 
policies employed by one department mirror those of the other two with few exceptions. For 
example, Anderson gives applicants a spelling test and Redding gives a physical agility test, but 

I the overall process utilized by the departments is fundamentally the same. All three agencies 
require that an applicant must be a US citizen, 21 years of age and have a high school diploma or 
GED (General Education Development) high school diploma. 

II 
II The applicant cannot have any felony convictions and must pass a criminal history 

background check conducted by an in-house background investigator. The applicant must also 
pass a physical examination conducted by a local health clinic and a psychological evaluation 
conducted by a psychologist. Credit reports, military records, educational background, family 
criminal history and driving records are also taken into consideration. During the background 
check, the applicant is asked about marital status to assess whether there have been incidents ofI domestic violence or bigamy in the applicant's past. 

Applicants are required to interview before an oral review board. The oral review board 

II 
I is made up of individuals selected by administrative personnel. Sometimes an officer from an 

outside agency, someone from the city's personnel department or a civilian from the community 
is invited to participate. The oral board seeks to determine the applicant's ability to work 
effectively with others, express themselves clearly and exercise good judgment in stressful 
situations. They also assess the applicant's interest in law enforcement as a profession. 

II 
II Once the screening and oral board interview process has been completed, applicants are 

ranked according to their scores. A ranking is provided to the chief or the sheriff who makes the 
final determination of who should be hired. All three agencies say they also consider how well 
the applicant will "fit" into their department in making a tinal determination. 

Redding and Anderson utilize a polygraph examination in the screening process. The til Sherift~s Department prefers to use a CVSA (Computer Voice Stress Analysis) which can be 
administered by a trained employee. 


IJ The Sheriff s Department allows new hires to be related by blood or marriage to a current 

employee. Redding allows employees to retain their position should they marry a co-worker 
after their date of hire. Anderson Police Department prohibits employees from being related in 
any way with the exception of seasonal workers, part time help or volunteers. 

Although it is not mandatory, the Anderson Police Department is the only agency in the III County that does not utilize a POST certified background investigator. It was determined by the 
Grand Jury that a 32-hour certification class is available at American River College in 

II Sacramento at a cost of$73. POST reimburses the department for travel expenses, lodging, 
meals and pays a per diem for an officer taking the class. 

II Although it is not mandatory, POST provides training for background investigators and 
gives a certification to officers who have completed that training. All three agencies have had to 
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I 
I cut employees because of budget constraints at the state, county and city level. All three 

II 
indicated that it is common for positions not to be ftmded when a vacancy occurs and new 
employees are not being hired to fill those positions. 

FINDINGS 

II Fl The Anderson Police Department is the only police agency in the county that does not 
use a POST certified background investigatoL 

I RECOMIVIEN DATIONS 

I None. 

RESPONSES 

I None. 

I
 

II
 
I
 

', :",.\II,,,.,. 

I
';.'1 

I
 
'I


·t:~l 

29
 



ATTACHMENT 2 

July 19,2011 

The Honorable Molly Bigelow
 
Presiding Judge, Shasta County Superior Court
 
1500 Court Street
 
Redding, CA 96001 

Dear Judge Bigelow: 

On behalf of the City of Anderson, we wish to express our thanks and appreciation for the 
work of the 2010-2011 Shasta County Grand Jury. As required by California Penal Code 
Sections 933 and 933.05, the City of Anderson offers the following response to the report 
titled, "What It Takes to Become a Law Enforcement Officer in Shasta County, 'Finding the 
Best Applicants.'" 

Finding Fi:
 
The Anderson Police Department is the only police agency in the county that does not use a
 
POST certified background investigator.
 

Response: 
The City of Anderson wholly disagrees with this finding. Sergeant Steve Blunk completed a 
POST certified background investigation course in September 2002 and has conducted 
background investigations for the Anderson Police Department since that time. 
Occasionally investigators who have not received this same training are assigned to 
complete or assist with background investigations. Even in this case, the POST Background 
Investigation manual is used to direct the investigation, those conducting the investigation 
are trained investigators, and Sergeant Blunk provides assistance as needed. As the Grand 
Jury pointed out, there is no requirement that background investigators receive POST 
certification before they complete their work All background investigations conducted by 
the Anderson Police Department are of the highest standard and in full compliance with 
POST guidelines. 

The City of Anderson appreciates this opportunity to respond to relevant portions of the 
2010-2011 Shasta County Grand Jury Final Report. Despite our disagreement with this 
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The Honorable Molly Bigelow 
July 19,2011 

year's findings relating to our operations, we believe the Grand Jury system helps 
strengthen the provision of local government services in California. 

Sincerely, 

Norma Comnick 
Mayor, City of Anderson 


